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This is a short summary of key actions that practitioners can take forward 
following the CIHT FUTURES initiative that involved over 200 members of 
our profession across the UK in workshop sessions.  CIHT FUTURES  
explored the implications of different future scenarios for transport policy 
and practice.   
 

For more see:  www.ciht.org.uk/futures  

http://www.ciht.org.uk/futures
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Beware of Decision Biases 

 

We are all subject to unconscious biases in how we make decisions:  
awareness of this can help guard against such biases compromising 
our shared thinking 
 
 
Self-serving bias ï We attribute success to ourselves and blame failure on external  
factors. This bias protects our self-esteem but stops us from learning from our mistakes.   
 

Top tip:  Have people around you who can ócall you out and keep you 
groundedô. 

 
Cognitive fluency ï More easily processed and understood ideas are rated higher 
(regardless of the true position).  
 

Top tip:  If something sounds good, it should be questioned (and 
things that are harder to grasp should also be given due  
consideration). 

 
Sunk-cost fallacy ï aversion to loss means we may extend a previous unsatisfactory 
approach, allowing sunk costs to influence decisions.   
 

Top tip:  Focus should be placed on the future costs and benefits  
without letting previous loss influence a decision.  

 
Confirmation bias ï We only search for evidence that confirms our beliefs.   
 

Top tip:  Search actively for contradicting evidence. 
 
We should acknowledge and address these biases as they may well be playing a  
significant part in shaping the way in which, as transport professionals, we interact and 
exchange information and make decisions. 

 

Top tip:  Give a voice to different generations in examining the future to 

guard against biases. 

Top tip:  Share this 5 minute video with your colleagues:   

https://www.youtube.com/watch?v=3Ux3pm6UfCo   
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Game changers:  technology and innovation 

 

There is a sense of collective uncertainty about the prospects of how 
and to what extent technology may disrupt transport in the future 
 
 
Technology change is driving major changes across the globeðfrom automation, artificial 
intelligence, electrification to virtual reality.   
 
All of these shifts, and others, could fundamentally disrupt transport in the future.   
 
There are various projections for the future, from the expected transition from petrol/
diesel to electronic vehicles, to how ownership models could change with people not  
owning cars in the future but purchasing ómobility as a serviceô.  When looking at  
technology we should consider its scope to change both the supply of, and the demand 
for, transport. 
 
The type and numbers of vehicles on our road networks in the future is facing a much 
greater degree of uncertainty that previously.  In the CIHT FUTURES workshops the 
question was asked: ñdo you believe that in 30 yearsô time at least 1 in 5 vehicles on our 
roads will be self-driving?ò The responses from CIHT members varied; in some regions a 
strong majority answered óyesô, in others the answer was ónoô.  Collectively this underlines 
an uncertainty about the prospects for one (currently hyped) transport technology that 
may (or may not) be a major disruptor for future transport. 
 
The demand for transport could shift, caused by further urbanisation and through a  
greater desire to connect virtually (virtual reality might accelerated this further).  What 
could this mean for future generations and how they travel?  There is a strong need for 
future proofing infrastructureðmaster planning, land use, layouts and infrastructure  
developments should take account of the unknown influence of technology and  
innovation. We must not be seduced by the ósiren songô of technology but must critically 
examine the opportunities and threats. New technologies are means not ends and we 
should be clear on the ends we wish them to serve and support. 
 

Top tip: Develop a ótechnology watchô strategy to selectively keep 

abreast of emergent technology and draw upon both evangelical and 

sceptical sources to guard against cognitive fluency and confirmation 

bias. 

Top tip: Develop a ósocial trends watchô strategy too and help avoid the 

trap of thinking that tomorrowôs technologies will be serving todayôs 

social and business practices. 
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Expose uncertainty instead of concealing it 

 
Scenario planning stretches thinking through embracing and  
visualising different plausible futures 
 
 
Scenarios can lead people to initially infer the depiction of óextremeô futures, but this is  
often moderated through discussions, albeit with an enduring acknowledgement of  
significant differences between alternative plausible futures. 
 
Scenario planning is a means to expose and embrace uncertainty about the future. It was 
developed by Shell in the 1970s. It is contrasted with forecasting which, while commonly 
used in the transport profession and other sectors, tends to conceal uncertainty and give 
a misplaced sense of confidence in the future. 
 
Begin by identifying your focal question, e.g.:  ñHow could or should our transport system 
evolve in order to support mobility in the future?ò.  Then identify the drivers of change that 
are most important to this question but which have high uncertainty.   
 
Critical uncertainties such as:  1) óWhat will society want to do in future?ô namely,  
societyôs collective accessibility preference, ranging from a greater preference for  
connecting physically to a greater preference for  connecting virtually; and 2) óWhat will 
society be able to do in future?ô another critical uncertainty and this focused on the  
relative cost of energy (as this is a key determinate for car travel). Forecasts for world oil 
prices during 2014 were predominantly ones of increase:  by the end of 2014 world oil 
prices began to plummet.  
 
Critical uncertainties then create a pair of axes or a ócanvasô upon which to paint a picture 
of the types of future that could emerge depending upon how the two chosen critical  
uncertainties play out. A future scenario is developed for each quadrant.   
 
Since CIHT FUTURES was published, the DfT has been developed their forecasting work 
to embrace the use of scenario planning.  This is still at an early stage but demonstrates 
the value CIHT FUTURES thinking is bringing to the transport sector. 
 

Top tip: Donôt let a lack of familiarity with scenario planning prevent 

you from trying it out ï give it a go, even in a óquick and dirtyô way to 

help challenge your thinking on a project or stress test ideas and  

options. 

Top tip: Follow how others are exploring the use of scenario planning 

to improve your own.  


