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Raising fleet standards and improving 
performance in your supply chain

Paul Wilkes – FORS Business Services Manager



Improving fleets

 Improve safety
– Vehicle equipment
– Well trained drivers

 Improve network efficiency
– Route and load optimisation
– Well maintained vehicles

 Reduce environmental impacts
– Less vehicles
– Embrace technology and 

innovation



What is FORS?

 FORS is a unique industry led 
accreditation scheme aimed at 
transforming road fleet activity 
throughout the UK.

 Helps operators to measure and 
monitor performance

 Helps operators to ensure and 
demonstrate compliance and 
best practice

FORS is designed to improve:

 Safety, efficiency and 
environmental protection



FORS provides an invaluable and independent 
confirmation that we continue to work to the best 
practice ideals which have contributed to our past 
growth and success. There can be no doubt that 
FORS is the future and we intend to utilise our 
membership as a constant double check on our high 
standards.”
Matt Wheeler, R. Swain & Sons Ltd



Bronze

A legally compliant 
operator following 
good practice – this is 
the entry level of 
accreditation

Silver

High quality operator; 
committed to 
becoming safer, 
greener and 
more efficient – this is 
the intermediate level 
of accreditation

Gold

Exceptional operator 
that has met specific 
targets and is 
continuing to improve 
– this is the highest 
level of accreditation

Levels of FORS accreditation



Who is FORS accredited?

3,480
OPERATORS

1,279
OPERATORS

309
OPERATORS

5,068



Who’s on board - UK



Progressive performance [case studies]

50% reduction in incidents, 21% fewer PCNs and 24% improvement in MPG

“FORS eLearning has developed driver knowledge of both vulnerable road users and fuel-efficient 
driving and has contributed to maintaining the company’s high safety record and improving our mpg.” 
–Danny Lyons, Managing Director, Dancon Services Ltd



FORS Professional [training stats]



Why specify FORS?

 All Operators are externally audited and monitored 
each year to guarantee that they are maintaining 
the Standard

 Increased visibility of compliance records allowing 
your to monitor and enforce more effectively

 Helps you to focus on important local issues such 
as environment and air quality, safety and efficiency



Any questions?

Summary

 Operational confidence

 Distinction

 Operational efficiency

 Access to advice and guidance

 Offers, discounts and benefits

“Our vision is to enable all fleet operators 
to attain and maintain the best possible 
level of productivity and efficiency with 
the least impact on society and the 
environment and to facilitate continuous 
improvements in operating  standards”  
John Hix, Director
FORS Community Partnership

FORS 
Join online today
www.fors-online.org.uk



Thank you
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