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[bookmark: _Toc240627703]Introduction to the Request for Feedback - Skills for Work

This survey asks for your views to help strengthen occupational standards and ensure the skills system remains aligned to government priorities.

The survey will remain open until 23:59 on Friday 16 October 2026.

[bookmark: _Toc240627704]Skills for Work: Shaping the future of occupational standards
Occupational standards are at the heart of England’s technical education system, helping to ensure training meets employer needs. Our Skills for Work programme, led by our Board Chair Phil Smith, is considering how the standards and the products they underpin, are fit for the future, meet employer need, equip people for good jobs and careers and support the devolution agenda.  

As part of this work, we are asking for your views on how occupational standards and the products they underpin can better support learners, employers and local economies. 

Focus of the work 
This programme will consider:  
· How to improve simplicity and flexibility for employers and places and make it easier to respond to emerging regional and national skills needs, such as AI;  
· How participation by young people could be increased;  
· Whether occupational standards are sufficiently aligned with growth priorities;  
· Whether there are gaps in provision and how these should be addressed;  
· Whether there are lessons we can learn from international comparisons to strengthen the system here. 


[bookmark: _Toc240627705]Why stakeholder contributions matter
We want our stakeholders views on how to shape a stronger, future-ready occupational standards system. We appreciate our stakeholders continued engagement and we look forward to hearing feedback from stakeholders. 







[bookmark: _Toc240627706]Supporting information for respondents: Before you begin
Before completing this request for feedback please refer to the glossary. Key terms used throughout the questionnaire are summarised below:

Occupational standards 
Occupational standards describe the knowledge, skills and behaviours required to demonstrate competence in an occupation. They are used to inform apprenticeships, qualifications and other skills products. Throughout this request for feedback, respondents should distinguish between occupational standards themselves and the products, programmes and policies that may be developed from them. 
Example occupational standard – Adult care worker 

Standard Skills Classification (SSC) 
The Standard Skills Classification (SSC) is a framework used by Skills England to group and organise occupations and occupational standards. It supports the analysis of skills needs, workforce trends and occupational relationships across the economy. Throughout this request for feedback, references to the SSC relate to how occupations and skills are structured and classified, rather than the content of individual occupational standards. 
SSC Explorer

Providing feedback
We welcome responses based on professional experience, organisational insight, practical knowledge or lived experience. Where possible, please support your responses with evidence such as data, workforce intelligence, research findings, evaluation evidence, case studies or practical examples. Responses do not need to include formal evidence, but supporting information will help Skills England better understand the issues raised and inform future recommendations.

Glossary
Please refer to the glossary before completing this request for feedback. The glossary provides definitions of key terms used throughout the survey, including occupational standards and the Standard Skills Classification (SSC). 
Skills for Work Glossary





[bookmark: _Toc240627707]Supporting information for respondents: Survey details
[bookmark: _Toc240627708]Who should respond? 
We welcome responses from anyone with experience of, interest in, or insight into occupational standards, skills products, workforce development and future skills needs. This may include:
· employers and individuals who use, or may use, occupational standards, apprenticeships, qualifications and other skills products;
· Strategic Authorities and local leaders;
· organisations representing sectors, regions and other parts of the skills and employment system;
· training providers, universities, colleges and schools; and
· industry regulators, professional bodies and other representative organisations.

[bookmark: _Toc240627709]How to respond
Respondents do not need to answer every question and may respond only to those where they can provide relevant evidence, insight or experience.

If your response relates to a specific occupational standard or a group of occupational standards, please identify which standard(s) it relates to.

Where possible, please support your responses with evidence, examples or practical experience.

Duration
The survey will remain open until 23:59 on Friday 16 October 2026.

Survey format 
The survey consists of five main sections together with a short profiling section about you. A combination of multiple-choice questions, dropdown options and free-text response boxes is provided throughout the survey.

There is also an opportunity at the end of the survey to provide any additional comments, evidence or recommendations.

Contact 
If you would like to contact us about this survey, please do so by sending an email to skillsforwork.skillsengland@dwp.gov.uk

[bookmark: _Toc240627710]Supporting information for respondents: Your data and confidentiality
[bookmark: _Toc240627711]Confidentiality
Information provided in response to this survey, including personal data, may be subject to publication or disclosure under the Freedom of Information Act 2000, the Data Protection Act 2018, or the Environmental Information Regulations 2004.

An automatic confidentiality disclaimer generated by your IT system will not, of itself, be regarded as binding on the Department for Education or the Department for Work and Pensions.

Confidentiality disclaimer
If your response contains information that you would like treated as confidential, you will have an opportunity at the end of the survey to identify this information. Where possible, please ensure any confidential information is clearly identifiable within your responses.

Use of responses and quotations
Information provided in response to this request for feedback may be used within published reports, summaries and other outputs arising from this work.

Unless respondents have requested confidentiality, anonymised quotations may be used to illustrate themes, findings and recommendations. Quotations will not be attributed to named individuals or organisations without permission.

Where there is a proposal to identify an individual or organisation directly, Skills England may contact the respondent to seek agreement before publication.

[bookmark: _Toc240627712]1. Your details for using responses and quotations

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself. (Optional)
	








[bookmark: _Toc240627713]Supporting information for respondents: Privacy notice
The personal data (name and address and any other identifying material) that you provide in response to this survey is processed by the Department for Education and the Department for Work and Pensions as data controllers in accordance with the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018, and your personal information will only be used for the purposes of this survey. The Department for Education and the Department for Work and Pensions rely upon the lawful basis of article 6(1)(e) of the UK GDPR to process this personal data as necessary for the conduct of this survey, which is a task carried out in the public interest. Your information will not be shared with third parties unless the law allows or requires it. The personal information will be retained for a period of 12 months following the closure of the survey period, after which it will be securely destroyed. You can read more about what the Department for Education and the Department for Work and Pensions do when we ask for and hold your personal information in our personal information charter, which can be found here: 
Personal information charter - Department for Education - GOV.UK
Personal information charter - Department for Work and Pensions - GOV.UK

Statement on the use of Artificial Intelligence (AI) in feedback analysis
In the event that we receive a large number of responses, we may use Artificial Intelligence (AI) tools to assist in analysing responses to this survey. The purpose of using AI is to identify themes, trends, and insights more efficiently and accurately, ensuring that all feedback is considered in a structured and transparent way. AI will not make decisions; it will support our analysis process, which will be reviewed and validated by our team to maintain fairness and integrity.

[bookmark: _Toc240627714]2. Future engagement
[bookmark: _Toc240627715]Would you like to participate in future engagement activities related to the Skills for Work programme? 
Options: 
· Yes
· No





[bookmark: _Toc240627716]Request for feedback profile questions: About you
This is an anonymous survey. We would like to gather some basic information to help us analyse responses across different stakeholder groups.

[bookmark: _Toc240627717]3. Are you over 18? (‘No’ responses direct to the end of the survey)
You must be over 18 to complete this survey to comply with data protection and consent requirements. You will not be able to progress through the form if you are under 18.
 
Options: 
· Yes
· No

[bookmark: _Toc240627718]4. Are you responding:  
Options: 
· As an individual
· On behalf of an organisation
· On behalf of a region or sector
· Both as an individual and on behalf of an organisation

[bookmark: _Toc240627719]5. What best describes your role or organisation?
Options:
· Employer
· Employer Representative Body
· Sector Body or industry body
· Strategic Authority / Combined Authority
· Local Authority
· Government department or public body
· Training provider
· FE College
· Higher education provider
· School
· Careers professional
· Awarding organisation / assessment organisation
· Professional body or institute
· Trade union or employee representative body
· Charity or third-sector organisation
· Learner, apprentice or recent learner
· Independent consultant / researcher
· Prefer not to say

[bookmark: _Toc240627720]6. Which best describes you? (Only asked to learners)
Options: 
· Current learner in education, training or skills provision
· Current apprentice
· Recent learner (completed education, training or skills provision within the last 3 years)
· Recent apprentice (completed within the last 3 years)
[bookmark: _Toc240627721]7. Which type of provision does your organisation primarily deliver or engage with? (Not asked to learners)
Options: 
· Apprenticeships
· Technical qualifications at Level 2
· Technical qualifications at Level 3
· T Levels
· Higher Technical Qualifications (HTQ’s)
· Higher Education
· Adult skills provision
· Not applicable

[bookmark: _Toc240627722]8. Does your organisation currently employ, or have recent experience of employing, any of the following? (Not asked to learners) 
Options: 
· Young people (under 25)
· Apprentices
· Both young people (under 25) and apprentices
· Neither
· Don't know
· Prefer not to say
[bookmark: _Toc240627723]9.Which sector(s) are you most involved with? 
Options:
· Agriculture, environmental and animal care
· Business and administration
· Care services
· Catering and hospitality
· Clean energy
· Construction and the built environment
· Creative and design
· Defence
· Digital
· Education and early years
· Engineering and manufacturing
· Hair and beauty
· Health and science
· Legal, finance and accounting
· Protective services
· Sales, marketing and procurement
· Transport and logistics
· Multiple routes
[bookmark: _Toc240627724]10.How many employees work at your organisation? 
Options: 
· Sole trader or Self-employed
· Micro (1 to 9 employees)
· Small (10 to 49 employees)
· Medium (50 to 249 employees)
· Large (250 to 999 employees)
· Very large (1,000+ employees)
· Prefer not to say
· Not applicable
[bookmark: _Toc240627725]11.Where are you based in England? 
This does not have to be the head office of your organisation. If you live in a different area to your organisation, please answer from the perspective of the area which you know the most about the skills system in.

Options: 
· North East
· North West
· Yorkshire and the Humber
· East Midlands
· West Midlands
· East of England
· London
· South East
· South West
· National (England-wide)
· Prefer not to say

[bookmark: _Toc240627726]12.Does your organisation have experience of working with skills, training or apprenticeship systems outside England? 
Options: 
· Yes, in Wales, Scotland and Northern Ireland
· Yes, internationally
· Yes, both
· No
· Not applicable
[bookmark: _Toc240627727]13.Please tell us more about your experience (Not asked to ‘No’ or ‘Not applicable responses to Q12)
	



[bookmark: _Toc240627728]14.How familiar are you with occupational standards?​
Please select the option that best describes your level of familiarity.​
· Very familiar
· Fairly familiar
· Somewhat familiar
· Aware of them but have a limited understanding
· Not familiar
· Prefer not to say
[bookmark: _Toc240627729]15.Have you used, developed, reviewed or worked with occupational standards in the last three years? 
· Yes, regularly
· Yes, occasionally
· No, but I am familiar with them
· No, I have limited experience
· Don't know
[bookmark: _Toc240627730]16.How familiar are you with the Standard Skills Classification (SSC)?​ 
Please select the option that best describes your level of familiarity.​
· Very familiar
· Fairly familiar
· Somewhat familiar
· Aware of it but have a limited understanding
· Not familiar
· Prefer not to say















[bookmark: _Toc240627731]Section 1: Getting people into skilled jobs and careers
This section asks whether occupational standards and related skills products help people move into skilled employment and careers, particularly young people. We are interested in what is working well, where there are gaps and how occupational standards could better support progression into skilled jobs and careers.

Please identify whether your response mainly relates to young people, adults or both. 

[bookmark: _Toc240627732]17.How well do occupational standards describe the skills, knowledge and behaviours people need for skilled jobs? What changes would you make? 
The prompts below are intended to help you consider relevant issues and examples. You do not need to address every prompt and should focus on those most relevant to your experience and evidence.
· Occupational competence
· Career progression
· Professional recognition
	



[bookmark: _Toc240627733]18.How effective are current skills products at helping young people move into skilled employment? 
Options: 
· Very effective
· Fairly effective
· Neither effective nor ineffective
· Fairly ineffective
· Very ineffective
· Don't know
[bookmark: _Toc240627734]19.Please explain your answer. What works well and what could be improved?  
The prompts below are intended to help you consider relevant issues and examples. You do not need to address every prompt and should focus on those most relevant to your experience and evidence.
· Progression pathways 
· Gaps in provision
· Examples of effective practice
	


[bookmark: _Toc240627735]Section 2: Meeting employer and workforce needs
This section asks whether occupational standards reflect the knowledge, skills and behaviours employers need now and in the future. We are interested in how occupational standards support workforce development, economic growth and Industrial Strategy priorities and where improvements could be made.
Where possible, please support your responses with evidence, examples or practical experience.  

[bookmark: _Toc240627736]20.How well do current occupational standards reflect what employers and the economy needs for growth? Please explain your answer.
	



[bookmark: _Toc240627737]21.How well does the current mix of apprenticeships, technical qualifications and apprenticeship units meet the needs of employers and the economy? 
Options:
· Very effective
· Fairly effective
· Neither effective nor ineffective
· Fairly ineffective
· Very ineffective
· Don't know
[bookmark: _Toc240627738]22.Please explain your answer, what works and what doesn’t work. 
The prompts below are intended to help you consider relevant issues and examples. You do not need to address every prompt and should focus on those most relevant to your experience and evidence.
· Where are there gaps in provision 
· Where may one product be better than another 
	


[bookmark: _Toc240627739]23.How could occupational standards be made simpler without reducing quality or confidence in the system? 
The prompts below are intended to help you consider relevant issues and examples. You do not need to address every prompt and should focus on those most relevant to your experience and evidence.
· Common or overlapping standards 
· Core knowledge, skills and behaviours 
· Clustering, grouping or combining approaches
· Impact on employers, providers and learners​
	


[bookmark: _Toc240627740]Section 3: Supporting local and regional skills needs
This section asks how occupational standards can support local and regional workforce needs and skills pathways.

Where possible, please support your responses with evidence, examples or practical experience.

[bookmark: _Toc240627741]24.What role should Strategic Authorities and local partners play in reviewing and shaping occupational standards? 
The prompts below are intended to help you consider relevant issues and examples. You do not need to address every prompt and should focus on those most relevant to your experience and evidence.
· Labour market intelligence 
· Partnerships 
· Skills priorities
· Technical pathways
	



[bookmark: _Toc240627742]25.How can occupational standards reflect local and regional skills needs while staying consistent nationally?   
	





















[bookmark: _Toc240627743]Section 4: Preparing for future workforce and skills needs
This section asks how occupational standards should evolve to keep pace with future workforce needs, emerging technologies and wider labour market change. We are interested in the changes that are likely to affect occupations in the future and how occupational standards can remain current and relevant.

Where possible, please support your responses with evidence, examples or practical experience.
[bookmark: _Toc240627744]26.How might labour market changes, such as AI, new technologies, automation and net zero, affect occupational standards over the next 5 to 10 years? How could they be updated more quickly to remain relevant? 
	



[bookmark: _Toc240627745]27.How useful is the Standard Skills Classification (SSC) for the skills system? How could it be improved? 
	



[bookmark: _Toc240627746]28.Which 3 areas should be the highest priorities?  
Please select at most 3 options.
· Occupational standards content and design
· Opportunities for young people
· Apprenticeship and technical qualification pathways
· Apprenticeship units and modular approaches
· Employer and sector needs
· Local and regional skills priorities
· Economic growth
· Workforce planning and career development
· Simpler occupational standards
· Future workforce needs and changes
· Standard Skills Classification (SSC)






[bookmark: _Toc240627747]Section 5: Additional evidence
This section provides an opportunity to share any additional evidence, insights, examples or recommendations that may not have been captured elsewhere in this request for feedback. 

[bookmark: _Toc240627748]29.Is there anything else Skills England should consider?  
The prompts below are intended to help you consider relevant issues and examples. You do not need to address every prompt and should focus on those most relevant to your experience and evidence.
· Additional evidence 
· Examples 
· Risks 
· Recommendations
	



[bookmark: _Toc240627749]30.Have you included any information in your responses that you would like treated as confidential? 
If yes, please identify the information you would like treated as confidential.
Options: 
· Yes
· No

[bookmark: _Toc240627750]31.Please identify the information you would like treated as confidential.
	



Official

Official

2

image1.png
Skllls England




image2.svg
                                                                                                                                                                          


image3.png




