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Why is it important to 
consider gender? 

Aim of our session today

• Why is it important to consider gender?

• How can gender be considered in the transport network?

• Gender inclusive design x Personal safety x Road safety  

• What currently works in design? 
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SETTING THE SCENE 
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Understanding context 



Why is it important to consider gender?
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• Women’s travel patterns are generally more diverse than those of 

men i.e., trip chaining ​ (Criado Perez, 2019)

• Women make up 51% of the UK population, the female 

employment rate is 72.3%, and women account 

for 26% of workers within the transport sector (Women in 

Transport, 2023)

• 46% of transport professionals stated that they have never 

considered gender within their day-to-day job  ​ (Gender Equality 

Toolkit In Transport, 2021)



Gender shapes how we 
move 
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Gender affects travel patterns across five key areas: 

• Trip purpose

• Mode choice

• Route

• Time of travel 

• Distance

Generally, women tend to: 

• Commute shorter distances

• Make more multi-stop journeys (called 'trip chaining')

• Take more non-work-related trips

• Travel off-peak 

• Travel with others (such as children or elders)

• Pay more for transport overall

Visual representation of trip chaining
From: Cultivating Green and Inclusive Transport, WSP 2024



Personal safety risks, perceptions and experiences 
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A reflection of lived experience
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Source: Chaney et Al, 2024 (Gender-Based Heat Map Images of Campus Walking Settings: A Reflection of Lived Experience – PubMed)

https://pubmed.ncbi.nlm.nih.gov/38516062/


HOW CAN PERSONAL SAFETY 

BE CONSIDERED IN THE TRANSPORT NETWORK
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Recommandations through research and engagement 



Gender in transport studies 
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Tackling the 
Gender 'Pedal 
Gap', Lime, 2023 

HM Government, 
VAWG strategy, 
July 2021

Gender Sensitive Urban 
Design Framework, 2023

Safer Parks Guidance, 
2023 Adjustments to journey choices    - https://www.snclavalin.com/~/media/Files/S/SNC-

Lavalin/documents/transportation/get-home-safe.pdf

https://www.opinium.com/wp-content/uploads/2023/11/Womens-Night-Safety-Report-Nov-2023.pdf
https://www.opinium.com/wp-content/uploads/2023/11/Womens-Night-Safety-Report-Nov-2023.pdf
https://www.opinium.com/wp-content/uploads/2023/11/Womens-Night-Safety-Report-Nov-2023.pdf
https://hdp-au-prod-app-act-yoursay-files.s3.ap-southeast-2.amazonaws.com/4216/9017/9791/GSUD_Design_Framework-access.pdf
https://hdp-au-prod-app-act-yoursay-files.s3.ap-southeast-2.amazonaws.com/4216/9017/9791/GSUD_Design_Framework-access.pdf
https://www.snclavalin.com/~/media/Files/S/SNC-Lavalin/documents/transportation/get-home-safe.pdf
https://www.snclavalin.com/~/media/Files/S/SNC-Lavalin/documents/transportation/get-home-safe.pdf


What the industry told us…
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• 10 workshops held 

• 80+ individuals engaged across 20 organisations

• Involved public sector, private sector, SMEs, police, 

researchers etc  



Gender-responsive 
transport has wider 
benefits
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WSP White Paper
Cultivating Green and Inclusive Transport, WSP 2024



Gender safety gaps in vehicle 
design

• 3x more likely to get whiplash from rear end shunts

• 47% more likely to be seriously injured 

• 71% more likely to be moderately injured

• 17% more likely to die 
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Cars have been designed using car crash-test 

dummies based on the “average” male



Our approach to considering GID
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Safety Inclusion Assessment (SIA) Tool 

A standardised approach to embedding personal safety early in the design 

process.

Promotes co-design with local end users.

Assesses real and perceived safety issues in an urban context – particularly 

those experienced by women.

Offers design solutions to eliminate and reduce personal safety risks

Provides a context specific assessment – i.e., movement and place 

functionality alongside anticipated users

Provides a comparative assessment including daytime and darkness

Provides an overview of data to understand which investments will provide the 

greatest benefit to users



GENDER INCLUSIVE DESIGN AND ROAD SAFETY 
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Similarities, differences and opportunities 
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Approaches in assessment
Road Safety Assessments (RSA) and the Personal Safety Assessments 

Similarities 

• Both try to reduce, mitigate or 

remove physical harm 

• Independent assessments 

• Assessors provide a response 

back to the Design Team & the 

Client to highlight potential 

risks
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Differences 

• Road safety audits are a 

design requirement (DMRB 

GG119)

• RSA’s undertaken by trained 

professionals 

• Personal safety assessment 

captures existing risks and 

proposed risks that don’t 

pertain to a collision i.e. risk of 

assault 

• Road safety audit assesses 

risk of collision

Opportunities  

• Road safety auditors to raise 

real and perceived personal 

safety risks

• Personal safety assessment to 

raise potential collision risks 

where design may influence a 

user to use alternative routes 

or crossings 
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Can personal safety risks become road safety risks? 
 

Recent example shared  

• M25 / A10 junction near Enfield 

• High north-south crossing 

demands, especially for school 

students 

• Existing underpass was considered 

to present personal safety risks, 

greater demand for level crossing

• Upgrade resolved in signalised 

crossing 



GENDER INCLUSIVE DESIGN EXAMPLES
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What does good design and engagement 
look like? 



Positive design examples 
Answers through research and engagement 

• Consideration of gendered needs

• Co-design with local users and residents 

• Usability of a space 

• Freedom of use 

• Sense of belonging 



Underpass improvements 
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Multi-layered lighting

Evidence suggests that 
painting tunnels helps 

reduce graffiti and 
vandalism



WSP: Hatfield town centre – Close to the University of Hertfordshire – Government Safe Streets 
Campaign with the Police and Crime Commissioner for Hertfordshire

WSP: Richard Hale school subway Hertford – Art projects designed and painted by the 
pupils of the school to improve the subway leading directly into the school. 



Lighting considerations

• Darkness is not always at night

• Brighter doesn’t mean safer!

• One size doesn’t fit all



The total cost, including 
the additional budget to 
make it permanent was 

£10,000

Lighting 

Cambridge Eastern Access - 

Lighting Safety Review



Engagement and collaboration

Participatory Walks

Women’s Safety Audit, Pilot Project, GLA 
Focus Group & Workshops

Embedding gender & safety related questions 
into consultations

Safer London for All: Delivering Women's Safety Audits

Engagement is key to understanding safety perceptions & measuring improvements!



Common pitfalls

• One-size-fits-all approach: Assuming “neutral” equals inclusive, without acknowledging different lived experiences.

• Over-reliance on crime statistics: Focusing only on reported crime instead of perceived safety, which especially affects 

women and marginalised groups.

• Lack of diverse engagement: Consulting only dominant voices or failing to engage women, girls, and marginalised genders 

meaningfully.

• Designing routes based on efficiency, not experience: Assuming people take the most direct route, without considering 

that women often take longer or diverted paths to feel safer, these patterns are rarely factored into design.

• Toilets and facilities overlooked: Insufficient or poorly maintained public toilets, baby change areas, breastfeeding spaces, 

or facilities to manage menstruation

• Poor placement and maintenance: Lights installed under tree canopies or left broken and large areas of vegetation 

overgrowth / vagrant land can undermine safety. Lack of long-term maintenance budgets often makes inclusive design 

unsustainable
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Transport Champions, 2022 

Gender responsive transport, 2024 
Safety in Public Space, GLA,
 2022

Gender Sensitive Urban 
Design Framework, 2023

Safer Parks Guidance, 2023 

Handbook: Places that work for 
women and girls, 2024

Life as a Young Disabled 
Woman, 2023 Invisible Women, 2019 

https://www.wmca.org.uk/what-we-do/tackling-violence-against-women-and-girls/#:~:text=Introduction,Women%20and%20Girls%20Transport%20Champions
https://www.wsp.com/en-gb/campaigns/whitepaper-cultivating-inclusive-and-green-transport
https://publica.co.uk/projects-gender-inclusion-and-womens-safety/
https://hdp-au-prod-app-act-yoursay-files.s3.ap-southeast-2.amazonaws.com/4216/9017/9791/GSUD_Design_Framework-access.pdf
https://hdp-au-prod-app-act-yoursay-files.s3.ap-southeast-2.amazonaws.com/4216/9017/9791/GSUD_Design_Framework-access.pdf
https://www.queenelizabetholympicpark.co.uk/about-us/how-we-work/handbook-creating-places-work-women-and-girls
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Thank you

WSP | Gender Inclusive Mobility & Design | June 2025 

Gender Inclusive Design 

Susan.Leadbetter@wsp.com
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